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/HV�pFROHV� GH� O¶DFDGpPLH� VRQW� HQ� FH�PRPHQW� GHVWLQDWDLUHV�G¶XQ�PDLO� GX� VHUYLFH� FRPPXQLFDWLRQ�
LQIRUPDQW�OHV�GLUHFWULFHV�HW�GLUHFWHXUV�G¶pFROH�GH�OD�PLVH�HQ�°XYUH�REOLJDWRLUH�G¶XQH�QRXYHOOH�FKDUWH�
GLWH�© JUDSKLTXH ª� 

$XVVL�DQRGLQ�TXH�FHOD�SXLVVH�SDUDvWUH��LO�Q¶HQ�GHPHXUH�SDV�PRLQV�TXH�FHWWH�FKDUWH�UHSUpVHQWH�XQH�
FKDUJH�GH� WUDYDLO� FRQVLGpUDEOH�� ,O� V¶DJLW� ELHQ� HQ� HIIHW� GH� UHYRLU� OD� IRUPH�GH� WRXWH� FRPPXQLFDWLRQ�
RIILFLHOOH �� FUpDWLRQ� G¶XQ� ORJR� LQGLYLGXDOLVp� SRXU� O¶pGLWLRQ� GH� GRFXPHQWV� VXU� OH� SRUWDLO� $UHQD��
PRGLILFDWLRQ�GH�WRXV�OHV�GRFXPHQWV�LQWHUQHV�j�O¶pFROH��XWLOLVDWLRQ�GHV�IRUPXODLUHV�GLWV��FKDUWpV��SRXU�
WRXW�FRXUULHU�RX�QRWH�j�O¶DWWHQWLRQ�GHV�SDUHQWV�G¶pOqYHV�RX�SDUWHQDLUHV�H[WpULHXUV� 

/D� SDQGpPLH�PRQGLDOH� DFWXHOOH� DMRXWH� XQH� FKDUJH� GH� WUDYDLO� LQpGLWH� SRXU� OHV� GLUHFWLRQV� G¶pFROH��
$ORUV� TXH� O¶eWDW� QH� MXJH� SDV� ERQ� G¶DPpOLRUHU� VLJQLILFDWLYHPHQW� OH� UpJLPH� GHV� GpFKDUJHV� HW� QH�
UpSRQG�SDV�DX�EHVRLQ�G¶DLGH�DGPLQLVWUDWLYH�GHV�GLUHFWULFHV�HW�GLUHFWHXUV�G¶pFROH��LO�HVW�LPSHQVDEOH�
G¶LPDJLQHU�TXH�FHX[-FL�SRXUURQW�PRGLILHU�O¶LQWpJUDOLWp�GHV�GRFXPHQWV�XVXHOV�G¶XQ�FRXS�GH�EDJXHWWH�
PDJLTXH�� 

3RXU� OHV� SHUVRQQHOV� OD� SULRULWp� HVW� DLOOHXUV� TXH� GH� PHWWUH� j� MRXU� XQH� FKDUWH� JUDSKLTXH� TXL� QH�
FKDQJHUD� HQ� ULHQ� OHXU� TXRWLGLHQ�� /¶KHXUH� GRLW� rWUH� j� OD� VLPSOLILFDWLRQ� DGPLQLVWUDWLYH� 
$LQVL�� QRXV� YRXV� GHPDQGRQV� G¶DMRXUQHU� FHWWH� GHPDQGH� TXL� SRXU� ERQ� QRPEUHV� GH� GLUHFWULFHV� HW�
GLUHFWHXUV�DSSDUDLW�WRWDOHPHQW�GpFRQQHFWpH�GX�WHUUDLQ�HW�GHV�UpDOLWpV�DFWXHOOHV� 
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